oauLIagUy

NEWSRELEASE

Contact:

Kellen Davison
425-265-2172
kellen.davison@intermec.com
WWW.intermec.com

I ntermec Launches Global Printer Service Partner Program

Rollout begins with first 19 partnersin North America

EVERETT, Wash., August 12, 2008 —Intermec Inc. (NY SE:IN) today announced the launch of
the Intermec Printer Service Partner program (IPSP) enabling customers to benefit from
authorized printer service offered by Intermec Honours Partners. The IPSP recognizes partners

who have demonstrated expertise and excellence in serving the printer and media marketplace.

“We are pleased to recognize and certify our valued partners who are fully committed to the
printer market, and maintain the highest level of technical adeptness regarding our printer
solutions,” said Earl Thompson, Vice President and General Manager of Printers & Media,
Intermec Technologies. “The |PSP designation provides customers with the confidence that they
are receiving superior, end-to-end Intermec printer sales, service and support from their trusted,

local provider.”

All PSP members must complete the Intermec printer certification process, including rigorous
training on the most in-demand Intermec fixed printer products. This designation signifies that
these partners fully understand and support the fixed printer product market, and have proficiency
in media applications. Each member is required to have Intermec-certified technicians on staff to
provide Intermec Medallion services including on-site and depot repair services. The program,
initially launching in North America, will continue to rollout to select partners who meet the

requirements in their respective regions.



“Our partners are adirect extension of our business enabling us to provide customers with

superior solutions to manage their supply chains,” added Thompson. “We are delighted to further

enhance our partner program to continue providing customers with exceptional service.”

To learn how to become part of the program, visit www.intermec.com.

| PSP Partners*

Ahearn & Soper, Inc
Alpha-Hunkar Systems

www.ahearn.com
www.hunkar.com

American Barcode and RFID Inc. www.abrfid.com

Barcoding, Inc.

DBK Concepts

The Data Group (Relizon)
General Data

Heartland Computer
Informatics-System ID
Integrated Labeling Systems
Lowry Computer Products
Miles Data Technologies
Qdata

Raco Industries

Redline

The Ryzex Group

Trident Computer Corporation
ADC Integrated Systems, Inc.
iTek Services

www.barcoding.com
www.dbk.com
www.datagroup.ca
www.general-data.com
www.heartland-usa.com
www.systemid.com
www.ilsinc.com
www.lowrycomputer.com
www.milesdata.com
www.qdata.com
www.racoindustries.com
‘www.redlinesolutions.com
WWW.IryZex.com
www.tridentcomputer.com
www.adcisi.com
www.itekservice.com

*List includes authorized partnersand partners completing certification

About Intermec

Intermec Inc. (NY SE:IN) devel ops, manufactures and integrates technol ogies that identify, track
and manage supply chain assets. Core technologies include RFID, mobile computing and data
collection systems, bar code printers and label media. The company’ s products and services are
used by customers in many industries worldwide to improve the productivity, quality and
responsiveness of business operations. For more information about Intermec, visit
www.intermec.com or call 800-347-2636.
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